TLC: Talk, Listen, Change		Therapeutic Wellbeing Services Manager
TLC: Talk, Listen, Change

Role Profile

Job Title:	Therapeutic Wellbeing Service Manager

Salary:			Grade 5: £32,552 - £38,211 per annum plus:
			Annual Continuous Professional Development allowance
			Generous annual leave entitlement
			Birthday leave

Hours: 			37 hours per week

Contract:	Permanent

Location: 	Hybrid (home or office based with travel required Manchester, Bradford, Derbyshire and Nottinghamshire areas)

We value the importance of flexible working. Our services are a hybrid of online and in person delivery and therefore this role will include travelling to locations within Manchester, Bradford, Derbyshire and Nottinghamshire areas (travelling to TLC wider meetings in Manchester).

If home based there will be a requirement to travel regularly to the offices for training and meetings.

We also value the importance of human connection so offer the flexibility to book working space across the TLC’s offices.


Accountability:	To the Senior Service Manager of Therapeutic Wellbeing Services 


Job Purpose:	

To lead and develop TLC’s therapeutic wellbeing services as part of the therapeutic wellbeing  management team. 

Our services include commissioned counselling and delivery of a wide range of mental health support programmes to children, young people and adults. 

The post holder will support the Senior Services Manager and hold specific identified managerial responsibilities within the services delivered by TLC’s Therapeutic Wellbeing department. They will work closely with the Head of Services and Management Team to co-ordinate the delivery, monitoring and staff support and leadership across the organisation.

You will work closely with the Management Team and Clinical Supervisors to ensure services are delivered to a high standard in line with TLC’s values and the BACP Ethical Framework.




Key Responsibilities:

1. Provide strong, leadership and management of TLC’s Therapeutic Wellbeing services including providing line management support to Senior Practitioners/Practitioners through regular one-to-ones, performance appraisals, team meetings, sickness and performance management.

2. Work with the Senior Services Manager Therapeutic Wellbeing Service to support TLC’s face-to-face work by scoping venues, ensuring risk assessments for TLC’s work are in place and up to date.

3. Work with the Senior Service Manager & Head of Therapeutic Wellbeing to develop and support recruitment, training, management and supervision of all staff. 

4. Work as part of the Therapeutic Wellbeing Management Team to review and triage new referrals and assessments. Support safe and ethical practice by ensuring cases are allocated to practitioners with appropriate training and skillsets. 

5. Work with the Therapeutic Wellbeing Management Team and wider TLC Team to review, monitor and improve services, ensuring that the needs of the people receiving counselling/ mental health support are prioritised and their journey though the organisation is as smooth and uncomplicated as possible.

6. Work with the Therapeutic Wellbeing Service Managers to consider and develop new counselling and therapeutic services not currently offered by TLC.

7. Ensure TLC’s case management and recording systems are being used correctly by conducting case file audits and tracking key performance indicators for each contract, ensuring they are met. Work with the Therapeutic Wellbeing Management Team to use service data to look at trends, improve clinical practice, and plan appropriately for future service development.

8. Alongside our Clinical Leads and Senior Practitioners, you will support with risk management and safeguarding issues. TLC management team operate a Safeguarding Rota – You will be expected to cover the rota on average every 6-8 weeks. 

9. Build key relationships with partner organisations, local authorities and commissioners.

10. Represent TLC: Talk, Listen, Change at external meetings, presenting where appropriate.

11. Provide high quality contract management, reporting back to commissioners/funders in line with agreed reporting.  

12. With the support of the Senior Service Manager, lead on setting up new contracts won, ensuring targets are agreed, reporting systems are established and leading on internal and external communication relating to the new contract.

13. Support the Head of Therapeutic Wellbeing to retain BACP accreditation for TLC: Talk, Listen, Change

14. Be responsible with the support of the Senior Service Manager for the recruitment and induction of new staff.

15. Perform any other duties within the general scope of this job profile or as reasonably required by the line manager.



Person Specification

Job Title- Therapeutic Wellbeing Service Manager 

	ATRRIBUTES
	ESSENTIAL
	DESIRABLE

	Education, Training and Knowledge
	Extensive experience in managing teams across therapeutic mental health settings.

Significant experience of working in either counselling or emotional wellbeing roles. 

Knowledge and understanding of the problems and issues that are faced by people accessing counselling and mental health services. 
Knowledge and understanding of a range of counselling modalities (e.g. person centred, psychodynamic, systemic, CBT, solution focused. 

Extensive knowledge of Safeguarding, legislation and local guidance and practice.

High level of IT literacy/ CRM Management. 

	Professional qualification in Counselling (Level 4 or above) Level 4 qualification in Health and Social Care or equivalent related subject

Applicants must have a suitable and relevant qualification in leadership / management. 

Ability to use performance data to analyse service delivery and identify patterns.

Completion of CPD focussing on inclusion, equality and diversity.

Experience of undertaking needs-based assessments 
 
Knowledge of the THRIVE framework.




	Relevant Experience
	Experience of agreeing, mobilising and managing contracts.

Extensive experience in the triaging of clients and managing triage teams. 

Experiencing of supporting or developing colleagues (e.g. Coaching someone through challenges, delivering training)  

Experience in networking and working collaboratively, demonstrating an understanding of the voluntary and community sector.

Extensive experience in dealing with safeguarding issues.

Experience of using outcomes measurement tools (such as SWEMWBS, YP CORE, PHQ9)

Experience of working with children or vulnerable adults.

	Project Management Experience including delivering effective and consistent line management support.

Experience in a management role in a counselling setting.

Experience of promoting a service.




	Skills and Abilities 
	Excellent verbal and nonverbal communication skills

High level presentation skills

Self-motivated and self-disciplined

Ability to motivate colleagues.

Good organisational skills. The ability to balance a range of tasks, to prioritise own workload and that of the wider team and deliver to deadlines

Ability to collate and write reports e.g. to funders and commissioners

	

	Personal Attributes and other factors
	Passionate advocate for widening access to therapeutic services.

Fully committed to inclusivity and equity

Creative and solution-focussed approach to problem-solving.

Ability to work flexibly

The ability to give constructive feedback.

Enthusiastic about collaborative working within and outside TLC.

Committed to continual professional development.
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