TLC: Talk, Listen, Change	                                                         Senior Domestic Abuse Support Worker (DRIVE)	
TLC: Talk, Listen, Change
Role Profile

	Job Title: 
	Senior Domestic Abuse Support Worker (Drive) 

	Hours: 
	2x Part Time (30 hours - Cheshire) post available 

	Salary: 


Contract type:
	Grade 4: £27,784 – £33,509 per year FTE based on 37 hours per week
Annual Continuous Professional Development allowance 
Generous annual leave entitlement 
Birthday leave 
 
Permanent

	
Location:
	
We value the importance of flexible working. Our services are a hybrid of online and in person delivery and therefore this role will include travelling to locations within Cheshire and Greater Manchester, to deliver face to face sessions. The role will be a mixture of co-location / working from home or in our office, Trafford House, Chester Road Manchester, M32 0RS. We also value the importance of human connection so offer the flexibility to book working space in Trafford House. As in person external meetings and events return there will also be a requirement to travel across Cheshire, Greater Manchester and sometimes wider.  
 
Main area: 2 x Cheshire. Please note that areas may change depending on service demand and business needs.   


	Accountable to:
	Service Manager 

	Job Purpose: 
	
We are looking for 2 Senior Domestic Abuse Support Worker’s to join our team and work within the Drive Project model across Cheshire. The role involves providing one-to-one support to adult victims / survivors of domestic abuse, working with high-risk victims of domestic abuse linked to the Drive Project perpetrator/MATAC panel.
In this role you will complete and regularly review risk and needs assessments with victims - survivors of domestic abuse.   You will liaise with partner agencies, actively contributing to multi-agency plans and risk management / safeguarding procedures. You will carry out a large and varied range of practical support which may include safety planning, advocacy and explaining legal and civil options available. We also offer emotional support to those people we work with, encouraging and supporting them to rebuild lost confidence and self-esteem. Using a trauma-informed approach you will place the people we are supporting at the centre of your work. You will work alongside a multiagency team and be the voice for the victim on local perpetrator panels. You will work alongside the Domestic Abuse Prevention Worker to ensure safe working across victim and perpetrator work, risk assessing actions together to support best practice and overall safety. 



Key Responsibilities:
Client Work
1. To provide domestic abuse support to victims, ensuring that they are offered support and information about their rights and other sources of support and advice.
2. To provide support, advice and referrals to other agencies, to victims of domestic abuse
3. To conduct face-to-face support, advice and safety planning sessions
4. To provide advocacy on behalf of clients with external agencies where appropriate
5. To liaise with other agencies as appropriate, attending multi-agency meetings as required
6. To prepare reports as required in line with legal frameworks and confidentiality policy
7. To attend local perpetrator panels in line with the Drive Project and local models
8. To take part in casework and multi-agency plans relating to risk, need and safeguarding, to ensure that victim-survivor and children's safety remains at the forefront of the work.
9. To attend clinical/practice supervision

Administration 

1. To assist with collecting information needed for monitoring purposes.

2. To provide assistance in producing statistical and other reports on work completed to meet the requirements of funders and the Board of Trustees and co-operating in the on-going evaluation of TLC: Talk Listen Change.

3. To maintain appropriate client records, keeping accurate client notes and making use of Manchester City Council and TLC: Talk, Listen, Change’s case management system. 

4. To undertake outcome monitoring and evaluation questionnaires with clients.

Other

1. To work across multiple delivery sites, main sites to be agreed upon job offer with occasional cover necessary across Greater Manchester. 

2. To attend and contribute to team meetings.

3. To attend line management sessions as requested and provide information on client work, service delivery, and organisational issues to the line manager.

4. To implement decisions made in line management, clinical and practise supervision meetings.

5. To participate in developing policy, strategies, and working practices of TLC: Talk Listen Change by attending meetings and giving feedback as appropriate to others doing this work.

6. To conduct all work in a way that reflects the aims and principles of TLC, Talk Listen Change in particular TLC, Talk Listen Change policies on Equal Opportunities and Confidentiality.

7. To keep up to date with domestic violence and abuse issues and participate in relevant training as required.

8. To undertake other duties as reasonably requested. 

9. Support the designated safeguarding lead to ensure all staff, volunteers, trustees and students at TLC understand that safeguarding is everyone's responsibility. Ensure adherence to policies, mandatory training, reporting concerns, and compliance to protect children and adults at risk.




Person Specification
This person specification states the essential experience, knowledge, skills and attitudes which the selection panel will use to draw up a short list of applicants to be interviewed.  When filling out your application form, please think carefully about how you can demonstrate that you meet each point in the person specification and give examples wherever you can. It is insufficient simply to repeat what it says in the person specification.  

	ATTRIBUTES
	ESSENTIAL
	DESIREABLE

	Education, Training and knowledge
	An understanding of the nature of domestic abuse and its effects on clients and children
Knowledge of the range of statutory and voluntary agencies with which clients and their children may come into contact when experiencing domestic abuse
An understanding of the impact of domestic abuse on victims, children and parenting
An understanding of the possible additional needs of clients from BMER communities.
High level of IT literacy
Be willing to work towards a IDVA qualification 
	An understanding of the legal options available to clients experiencing domestic abuse
An understanding of the child protection system
Up to date knowledge of the services available to clients who are experiencing domestic violence
Some understanding of work with perpetrators of domestic abuse

To have a full IDVA qualification or equivalent skills, qualifications or knowledge

	Relevant Experience
	Experience of working with victims of domestic abuse 
Experience of providing one to one support and advice to clients
Experience of managing own workload and administration
Experience of dealing with safeguarding disclosures/referrals
Experience of liaising with social workers and other professionals from a range of statutory and voluntary organisations

	Experience in a related area, e.g. substance misuse, child protection, family support
Experience of assessing the risk and needs of clients experiencing domestic abuse




	Skills and Abilities
	The ability to communicate clearly with a range of people, both over the telephone and in person.
The ability to organise your own workload and use your own initiative
The ability to work as part of a diverse team
The ability to manage your own administration and to be able to use electronic case management and effective administrative systems
Skills in assessing the risk to, and vulnerability of, those experiencing domestic abuse

	Fluent in an additional language


	Personal Attributes and other factors
	Demonstrate an understanding of Anti-Discriminatory Practice in employment and service delivery and a commitment to implementing Anti-Discriminatory Practice in relation to job responsibilities
Demonstrate an understanding of and a commitment to work in accordance with Confidentiality and Equal Opportunities Policies 
Demonstrate an understanding of and commitment to work in accordance with the objectives and principles of TLC: Talk, Listen, Change 
Demonstrate a willingness and ability to work flexibly, including some evening work

Ability to travel independently

To keep up to date with best practise and new initiatives in all areas relating to this role
	
Full driving licence with use of a vehicle
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