TLC: Talk, Listen, Change		DRIVE IDVA

TLC: Talk, Listen, Change

Role Profile

Job Title:  	DRIVE IDVA

Salary: 	 	Grade 4: £27,784 – £33,509 FTE based on 37 hours per week
		Annual Continuous Professional Development allowance
		Generous annual leave entitlement
		Birthday leave

Hours: 		2x Part Time (30 hours - Cheshire) post available   
		
	
Contract:	Fixed term until March 2027

Locations:	We value the importance of flexible working. Our services are a hybrid of online and in person delivery and therefore this role will include travelling to locations within Cheshire and Greater Manchester, to deliver face to face sessions. The role will be a mixture of co-location / working from home or in our office, Trafford House, Chester Road Manchester, M32 0RS. We also value the importance of human connection so offer the flexibility to book working space in Trafford House. There is an expectation to attend in person external meetings, events and training there will also be a requirement to travel across Cheshire, Greater Manchester and sometimes wider. 

Main area: 2 x Cheshire 

Accountability:   DRIVE service manager 

Job Purpose:	

Drive is a high risk / high harm domestic abuse perpetration intervention. Its sole aim is to reduce the risk posed by those using high levels of harm towards family members and / or (ex) partners. This is achieved via disruption, diversion and direct behaviour change work, where safe to do so, within a multi-agency framework. 

The Independent Domestic Abuse Advocate (IDVA) plays a critical safeguarding role within the Drive Project, providing specialist, survivor-centred advocacy, safety planning and risk management for victims and survivors linked to Drive cases. The role ensures that survivors’ voices, safety, and well-being remain central to system decision-making throughout the Drive intervention. 
 
The IDVA works alongside Drive Case Managers, statutory partners and specialist services, while maintaining professional independence and a clear focus on victim safety, choice and empowerment. The role contributes to risk reduction, improved safety outcomes and strengthened multi-agency responses by informing and influencing coordinated risk management activity. 
 
The post holder will be a skilled, values-driven practitioner, able to work confidently with complexity and risk. They will balance clear professional boundaries and accountability with empathy, curiosity and respect, and work reflectively within a trauma-informed, strengths-based framework. The role requires confidence in multi-agency working, including appropriate information sharing and contributions to collective risk management and decision-making 


This post is subject to an Enhanced DBS Check

Responsibilities: 

Survivor-focused advocacy and safety work 

· Provide a high-quality, survivor-centred IDVA service to victims and survivors linked to Drive cases, with particular focus on those experiencing high levels of risk or harm. 
· Work primarily in an outreach capacity, building trusting, respectful relationships and adapting pace, communication and support in recognition of trauma and individual need. 
· Work with survivors to explore and understand risk, using evidence-based risk identification tools alongside professional judgement, and support individuals to make sense of their own experiences and concerns. 
· Co-produce and regularly review individual safety plans with survivors, recognising their expertise in their own lives and responding flexibly to changes in risk, circumstance and priority. 
· Provide emotional and practical support in a way that promotes autonomy, reduces isolation and strengthens protective factors, without creating dependency or removing agency. 
· Support survivors to understand patterns and dynamics of domestic abuse, including coercive control and post-separation abuse, in a non-blaming and validating way. 
· Respond to incidents, escalation and periods of heightened risk in partnership with survivors, prioritising safety while respecting choice, consent and individual decision-making wherever possible. 
· Ensure all work is underpinned by trauma-informed principles, including safety, trust, collaboration, empowerment and cultural sensitivity. 
 
Working within the Drive Project 
· Work in close collaboration with Drive Case Managers, maintaining regular two-way communication to share updates, assess changes in risk, and ensure Drive case decisions are informed by current survivor safety information. 
· Work confidently within a multi-agency framework to support coordinated safeguarding and risk management for victims/survivors linked to Drive cases. 
· Represent the views, experiences and risks of victims/survivors within multi-agency forums, ensuring their perspective meaningfully informs decision-making. 
· Contribute to the Domestic Abuse Perpetrator Panel (DAPP), including researching and presenting information on victim/survivor experiences and the risks posed to them, and contributing to multi-agency action planning to manage and mitigate risk. 
· Work constructively with statutory, voluntary and specialist agencies, sharing information appropriately and applying professional challenge where survivor safety may be compromised. 
· Contribute to the development and strengthening of local multi-agency pathways, protocols and information-sharing arrangements linked to the Drive Project 
· Attend Complex Case Meetings with Drive Case Managers to contribute victim-safety insight and support informed, coordinated risk management for complex cases. 
 
Safeguarding, recording and professional practice 
· Practice within relevant adult and child safeguarding legislation, frameworks and local safeguarding arrangements, balancing survivor choice with statutory responsibilities. 
· Apply sound professional judgement to risk assessment and management, recognising that risk is dynamic and requires ongoing review. 
· Escalate safeguarding concerns appropriately and proportionately, in line with organisational policies and information-sharing agreements. 
· Maintain accurate, timely and respectful case records, recognising documentation as part of safe, ethical and defensible practice. 
· Uphold confidentiality, data protection and information-sharing requirements, clearly explaining boundaries to victims/survivors. 
· Manage personal safety thoughtfully when undertaking outreach, visits and multi-agency activity. 
· Participate fully in supervision, reflective practice and appraisal processes, using these to explore complexity, ethical dilemmas and the emotional impact of the work. 
· Maintain up-to-date knowledge of domestic abuse practice, legislation and policy through ongoing learning and professional development. 
 
General/organisational responsibilities 
· Act with integrity and respect when working with victims/survivors, colleagues, partner agencies and other professionals. 
· Work in line with organisational policies, procedures and values, including commitments to equality, diversity and inclusion. 
· Participate in team meetings, partnership forums and other meetings relevant to the role. 
· Participate fully in supervision, appraisal and performance review processes, recognising these as essential to safe, effective and sustainable practice. 
· Contribute to service monitoring, reporting and quality assurance requirements as required. 
· Demonstrate initiative in addressing issues within the service and in work with partner agencies. 
· Work flexibly to meet service needs, including evening or weekend work where required. 
· Hold a full driving licence and have access to a vehicle, with the ability to travel across the area as required. 

Person specification 
 
Experience 
· Delivering specialist IDVA support to victims/survivors of domestic abuse 
· Working with dynamic and complex risk 
· Working within a public protection or safeguarding multi-agency context (e.g. MARAC or equivalent) 
· Advocating for victims/survivors within statutory and multi-agency systems. 
· Managing a varied caseload while responding flexibly to changing risk and need, and meeting reporting requirements and deadlines. 
· Experience of working with victims/survivors with additional needs, including mental ill health and/or substance misuse. 
· Experience of working with young people aged 16–25 years. 
 
Abilities and attributes 
· Ability to make sound, defensible professional judgements and take proportionate action in response to risk. 
· Ability to balance clear professional boundaries and accountability with empathy, respect and compassion. 
· Confidence to work collaboratively while maintaining the independence of the IDVA role, and the initiative to work independently where required. 
· Capacity to manage emotionally demanding work, including exposure to trauma, distress and conflict, using supervision and reflective practice appropriately. 
· Proactive, self-motivated and able to take responsibility for managing workload and priorities. 
· Commitment to equality, diversity and inclusion, and to delivering services that are accessible and culturally responsive. 
Skills 
· Strong engagement and communication skills 
· Ability to explain risk, options and processes clearly and sensitively, supporting informed choice and decision-making. 
· Effective partnership-working skills, including information sharing and professional challenge  
· Good organisational and time-management skills 
· Competence in maintaining accurate case records and using IT systems for case management and communication, including standard office software (e.g. Microsoft Office). 
· Ability to support and guide victims/survivors using a range of approaches 
· Experience of contributing to or delivering group-based work or structured interventions. 
 
Knowledge 
· A strong understanding of domestic abuse, including coercive control, post-separation abuse and the impact on victims/survivors and children. 
· Knowledge of safeguarding responsibilities for adults and children and relevant legal and policy frameworks. 
· Understanding of risk assessment, safety planning and risk management in the context of domestic abuse. 
· Knowledge of multi-agency responses to domestic abuse and the role of IDVA advocacy within these systems. 
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