TLC: Talk, Listen, Change                                                            Domestic Abuse Team Lead Role (DRIVE)

TLC: Talk, Listen, Change
Role Profile


Job Title: 		Domestic Abuse Team Lead (DRIVE)
			Lancashire

Salary:			Grade 4 £28,398 - £34,266
· Annual Continuous Professional Development allowance
· Generous annual leave entitlement
· Birthday leave

Hours:			37 Hours per week.

We offer a range of flexible working arrangements, including hybrid working, condensed or part-time hours, job share and other flexible working arrangements.  Service users may occasionally require sessions outside the typical 9am–5pm office hours. 
 
We encourage our people to work in whichever way helps them to perform at their best. 


Contract:	Fixed term until 31st March 2027 (with the possibility of extension)
	
Location:	We value the importance of flexible working. The Team Leader will carry a reduced case load and manage a small team of Intensive Case Managers. Therefore this role will include travelling to locations within Lancashire. Occasional travel to the head office in Manchester may be required for training or meetings. 


The Drive Project has been running in Lancashire for the past three years, this role is  based in North Lancashire and is a part of a wider expansion of the DRIVE project across Lancashire. There will be some expectation to support and work flexibly across both sites and support and deliver face to face work in the area. 



Accountable to:	DRIVE Service Manager


Job Purpose: 	To act as a lead professional for Talk, Listen, Change in a domestic abuse team. 

· Support the DRIVE Service Manager with operational tasks.
·  Provide Leadership to your team.
· Contribute to the development of the service.
· Actively contribute to risk management procedures and provide case management to their team.  
· Assist with report writing. 
· Ensure quality assurance of services in collaboration with the Drive Service Manager.
· Raise the profile of Drive  to external stakeholders and manage relationships. 
· Support the service to meet the requirements set by commissioners and Drive central team. 
· Hold a reduced caseload and strive to make contact and work on a one to one basis with perpetrators whose victims have been identified as high risk at MARAC and DAPP meetings. 


Job Description 

Key Responsibilities:

Service Development 
· Liaise with partners within you area to advertise and promote the service and identify any joint working opportunities. 
· Work with the team to develop service user focussed service with line with contractual requirements. 
· Support in the development and implementation of operational procedures. 

Operational Responsibilities and Service Delivery.   
· Direct responsibility for the day-to-day management of Case Managers ensuring effective, appropriate and consistent support is available.  
· Ensure that Case Managers complete risk assessments in line with the operational model and that risk management procedures are followed at all times.  
· Undertake case reviews and case supervision for staff.  
· Ensure that Case Managers attend clinical supervision that is appropriate for their needs.
· Ensure the service recognises the needs and concerns of a diverse range of service users and addresses them appropriately working to provide a service that is accessible, relevant and effective as possible.  
· Respect and value the diversity of the community, quality assure delivery to ensure ethical and safe practice that promotes the organisations integrity.  
· To ensure that the required data is recorded on the Drive case management system so that the evaluation, performance management and service learning is maximised. 
· Embed and champion service delivery that is based on thorough assessment and individual intervention planning and that adopts the principles of the ‘support and /or disrupt continuum.  
· To enable case managers to effectively manage their duties and/or caseloads. This will be through proactive engagement, monitoring and enabling workers to manage workload capacity. 
· Instil within your team, good customer care skills to provide and warm welcoming service to all service users. 
· Have a good understanding of the referral and allocation processes and be part of the administration by ensuring all referrals are processed efficiently within your team.
· Hold monthly case management reviews that are holistic, user appropriate and based on interventions and thorough risk assessment. 
· Support team member to deliver the Drive behaviour change interventions and to consider disrupt activities with partner agencies. 
· Keep safeguarding records in accordance with local policy and procedures. 
· Attending and contributing to team meetings. 

Report Writing:
· Support the Service Manager with report writing, including data collection, case studies, and report requests from referrers/external agencies as necessary. 
·  Provide assistance in producing statistical and other reports on the project, to meet the requirements of funders and the service and co-operating in the on-going evaluation of services within TLC; Talk, Listen, Change.
Leadership.
· Assist the Service Manager in the recruitment, selection, induction and training of staff.
· Manage team duties to ensure the efficiency and effectiveness of service to clients, ensuring that TLC:Talk, Listen, Change’s policies and procedures are adhered to. 
· Deputise for the Service Manager when required. 
· Work with the Service Manager to facilitate effective team communication, both within the service and across the organisation. 
· Manage staff absence and capacity to ensure continuity of care.
· Ensure that team members are supported in their role to reach their full potential. 
· Comply with the confidentiality  policy and process of disclosure in cases where a risk warrants breach of confidentiality. 
· Respect and value the diversity of the community in which the service works in. Quality assure referrals to other agencies to ensure ethical and safe practice that promotes robust procedures and organisational integrity. 


Quality Assurance:
· Support the Domestic Abuse Service Manager with quality assurance tasks, including case audits, data checks, baselines and outcomes. 


External Stakeholder Management:
· Representing the service, as required, at meetings, seminars, and conferences. 
· Leading on outreach and networking, including delivering presentations.  


Other

· Support the team to work efficiently and cohesively, liaising with the service manager in relation to any challenges or concerns. 
· Conducting all work in a way that reflects the aims and principles of the organisation, in particular policies on equal opportunities, safeguarding, confidentiality and information sharing.
· Keeping up to date with domestic abuse issues and participating in relevant training as required. 
· Perform any other duties within the general scope of this job profile or as reasonably required by the line manager 




	Attributes 
	Essential 
	Desirable 

	Education, Training and Knowledge 
	Qualification in relevant field and / or substantial experience within the domestic abuse sector. 

Strong knowledge and understanding of domestic abuse, including the dynamics of abuse, perpetrator behaviour, risk assessment, safeguarding and relevant information.  


Understanding of risk management processes in a domestic abuse context.
	Excellent knowledge and understanding of the principles of behaviour change work and the difference in services for victims, young people, adult perpetrators. 
  
 Knowledge of the criminal justice system, family court process and policies related to safeguarding and domestic abuse.


	Relevant experience 
 
	Experience of working in the domestic abuse sector and delivering services. 

Experience of conducting or overseeing risk and suitability assessments in a domestic abuse context. 

Experience in representing a service and delivering presentations at external meetings, panels or conferences.

Experience of working with multi-agency partners, including statutory and voluntary organisations. 

Experience of dealing with safeguarding issues 

	Experience in a team lead role. 

Experience of quality assessment frameworks, e.g. case audits. 

Experience in monitoring and evaluation including data collection and analysis, report writing. 


	Skills and abilities 
	Ability to assess risk, make decisions and prioritise cases effectively. 

Excellent verbal and written communication skills with a range of audiences.

Leadership and mentoring skills to support team members.

Self-motivated and self-disciplined, able to prioritise your own work loads and that of the wider team and deliver to deadlines 

Strong IT skills including proficiency in Microsoft Office.

Ability to influence and advocate on behalf of the organisation in external settings.

	Ability to develop and / or implement operational processes to improve service delivery.

	Personal attributes and other factors 
	Passionate advocate for widening access to domestic abuse services.

Belief in perpetrator behaviour change.
Capacity to manage raw emotions including conflict, challenge and trauma.  

Fully committed to inclusivity and equity  
Creative and solution-focussed approach to problem-solving 

Ability to work flexibly  

Committed to continual professional development 

Ability to travel independently to in person meetings and venues across Lancashire.
	Full driving licence with use of a vehicle 
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