TLC: Talk, Listen, Change: Mediation and Separation – Family Mediator

TLC: Talk, Listen, Change

Role Profile

Job Title:	Lead Mediator 

Salary:	We are happy to hear from Mediators who would prefer work on either an employed or self-employed basis. 
Self-employed day rate £185 (7.5 hours). 
Employed salary Grade 5: £33,285 - £39,076 per annum FTE based on 37 hours per week

Hours: 	We are happy to hear from any Mediators who can offer from 7.5 – 30 hours per week (1-4 days)

We offer a range of flexible working arrangements, including hybrid working, condensed or part-time hours, job share and other flexible working arrangements. 
Location: 		We value the importance of flexible working. Our services 			are a 	hybrid of virtual and in person delivery. This role will 			be a mix of home and office based dependent on client 			need. There will be a requirement to travel for training and 			team meetings. 
We also value the importance of human connection so offer the flexibility to work in the office. 
There may also be a requirement to travel across London, Essex and wider. 

Accountability:	To the Head of Mediation. 

Job Purpose:	To work within a team to deliver family mediation to clients both virtually and in person. To manage Newly Qualified Mediators. To be an active member of the Mediation Department of TLC: Talk, Listen, Change providing excellent services for clients in our community.
To remain an effective mediator the individual will engage in training, development and ongoing supervision
Direct Reports:	Newly Qualified Mediators (0-5 years qualified) 

Key Responsibilities:

1. Delivering Family Mediation to clients including Mediation Information and Assessment Meeting’s and Joint Sessions. 

2. Completing MIAM notes and completing Record of Mediation notes following joint sessions. Uploading these to the case management system and notifying the admin team of next steps. 

3. Completing and returning MEANS7 forms during MIAM sessions for publicly funded clients. 

4. If employed (not applicable to self-employed staff) line manage Newly Qualified Mediators (0-2 or 0-5 years) and possibly Experienced Mediators (2-5 years plus) dependent on staffing structure and team size. Including one-to-one meetings each quarter (at a minimum), support as needed outside of line management, signing off leave and sickness requests, completing back-to-work meetings and quarterly completion of KPI reports.

5. Support Newly Qualified Mediators through their training and development. This will include but is not limited to observations, co-mediations, case discussions, feedback and recommendations for learning. 

6. If employed (not applicable to self-employed staff) work closely with the admin team on more complex cases or issues within a case. Draft responses to and/or telephone clients, solicitors, social workers and other professionals as required by the administrative team.

7. If employed (not applicable to self-employed staff) complete Legal Aid calculation calls with clients as required by the administrative team, in order to confirm whether a client is likely to qualify for public funding upon formal assessment. 
 
8. Be an active member of the Mediation team of TLC: Talk, Listen, Change attending team meetings online every 4 months and away days in-person every 4 months.

9. To comply with FMC guidelines and to work within TLC’s policies and practice guidelines, including those on equal opportunities, safeguarding, confidentiality and information sharing in every respect to work to maintain the standards and reputation of TLC: Talk, Listen, Change.

10. To work as a mediator at dates and times agreed with the centre management and to vary these as reasonably requested.

11. Participate in the required training and development appropriate to the job role.

12. Access TLC’s case management system, individual client records and case notes prior to each joint mediation session.

13. Maintain adequate and secure case records and provide information about activity as a mediator, timesheets, and other data. 

14. To undertake such background reading and additional assignments as deemed necessary to complement the mediation supervision.

15. To account for activity as a mediator to the Head of Service.

16. To maintain awareness of TLC’s policies and procedures and to implement announced changes.

17. To comply with the complaints, disciplinary and grievance procedure.

18. Support the designated safeguarding lead to ensure all staff, volunteers, trustees and students at TLC understand that safeguarding is everyone's responsibility. Ensure adherence to policies, mandatory training, reporting concerns, and compliance to protect children and adults at risk.

19. Perform any other duties within the general scope of this job profile or as reasonably required by the Head of Mediation.

20. Commit to continuous professional development through engagement in specific opportunities agreed with the Head of Mediation.




	ATTRIBUTES
	ESSENTIAL


	DESIRABLE

	Education, Training, Knowledge
	FMC trained and registered 

FMCA accreditation status

Practised as a Family Mediator for a minimum of 2 years

Qualified to deliver both child and financial Family Mediation for separated couples

An understanding of the role of family mediation in family justice
Demonstrable knowledge and understanding of issues that are faced by children, young people and families while dealing with separation

High level of IT literacy or willingness to learn
	Knowledge of Safeguarding legislation and local guidance and practice.

Practised as a Family Mediator for 5 years


	Relevant experience

	Experience of dealing with safeguarding issues

Experience of working with children, young people and families in mediation

Experience of dealing in mediation with financial arrangements, including complex matters




	Currently practising as a family mediator






	Skills and Abilities
	Excellent managerial skills 

Excellent verbal and nonverbal communication skills

Capability to grasp and analyse complex issues, and creativity to propose practical solutions

Sensitivity and tact to work constructively with both parties during complex and emotive discussions

Remain impartial to achieve a fair outcome for both parties

High level report writing and presentation skills

	

	Personal Attributes and other factors
	Create and sustain positive relationships within the department, organisation and wider partnerships.

Ability to travel independently

To keep up to date with best practise, new initiatives and business opportunities in all areas relating to this role and the wider organisation 
	Full driving licence with use of a vehicle

Ability to work flexibly







 

 [image: ]		September 2022
image1.png
Talk
Listen
Change





