TLC: Talk, Listen, Change		Partnerships Manager

TLC: Talk, Listen, Change

Role Profile


Job Title:	Partnerships Manager (South)

Salary:		Grade 5 (£33,285 - £39,076) per annum

Hours: 		Full-time, 37 hours per week.

We offer a range of flexible working arrangements, including hybrid working, condensed or part-time hours, job share and other flexible working arrangements. We encourage our people to work in whichever way helps them to perform at their best.
Location: 	Hybrid, with travel across assigned region (South)

This role can be home based or in any of our TLC group offices (Bristol, Bath, Enfield, Romford and Worcester). If home based there will be a requirement to travel to the office for training and meetings. There will also be a requirement to travel across assigned regions to represent the organisation at external meetings and events and occasional travel to our Head office in Manchester. 

Accountability:	To the Group Partnerships Director 

Job Purpose:	The Partnership Manager (South) is responsible for leading and nurturing TLC’s regional and local partnerships, acting as the organisation’s primary regional partnership lead and representative across their geography. 
The role focuses on partnership effectiveness, system intelligence and opportunity, ensuring TLC is well positioned within local systems, collaborations and funding environments. Partnership Managers play a critical role in supporting growth and deepening the impact of TLC’s service provision in local communities. The role will involve translating regional insight into organisational learning, working closely with the Development team to shape visibility, influencing and policy priorities. 


Direct Reports:	None 
	 

Key Responsibilities:
	
1. [bookmark: _Hlk99713151]Lead TLC’s regional and local partnership strategy for the South, aligned to the national priorities set by the Group Partnerships Director. 

2. Build, maintain and deepen trusted relationships with commissioners, system partners, funders, VCSE organisations and strategic alliances, monitoring relationship effectiveness and flagging risks, opportunities and gaps.

3. Maintain accurate, timely and high‑quality records of regional partnerships and stakeholder engagement within TLC’s CRM system, ensuring relationship activity, intelligence, risks and opportunities are consistently captured to inform reporting, strategic decision‑making and organisational learning.

4. Ensure TLC has appropriate coverage, depth and presence across priority systems and geographies. 

4 Contribute to a culture of excellence and generous collaboration by modelling TLC’s behaviours and values in partnership settings.

5 Coordinate and support the TLC Champions Network within the assigned region. Ensure Champions:
a. Represent TLC consistently using shared language and values
b. Feel supported, briefed and connected
c. Establish a clear feedback loop: Champions → Partnership Manager → Development & Strategic Partnerships
6 [bookmark: _Hlk99713301]Provide regular reports to the Group Partnerships Director about regional activity. 
7 Identify and secure new partnership opportunities across all sectors. Foster long-term relationships with high-level stakeholders, ensuring alignment with TLC: Talk, Listen, Change’s vision and objectives.

8 Collaborate with the Development team to identify and support opportunities for sponsorship and in‑kind support through regional partnerships.

9 Support TLC’s visibility and influence by contributing regional partnership insight and system intelligence into organisational decision making.

10 Represent TLC as the senior regional partnership lead in relevant external forums.

11 Perform any other duties within the general scope of this job profile or as reasonably required by the Group Partnerships Director.

12 Commit to continuous professional development through engagement in specific opportunities agreed with the Group Chief Executive.

Person Specification 

Essential
· Significant experience in partnership development, system working or senior relationship‑based roles, with evidence of building and sustaining effective partnerships over time.
· Proven ability to build trust, credibility and influence without formal authority, including with senior stakeholders and across organisational boundaries.
· Strong listening skills and analytical skills with the ability to make sense of complex or competing information.

· Ability to capture and communicate partnership intelligence in a structured way to inform organisational learning, reporting and strategic decision‑making.

· Experience of working across complex systems or place‑based environments, with the ability to navigate ambiguity, competing priorities and differing perspectives

· Highly organised, with experience of maintaining accurate records of partnership activity, intelligence and engagement (including CRM or similar systems)

· Commitment to TLC’s values, ethical alignment and safeguarding responsibilities.
Desirable
· Experience working within or alongside health, social care, local authority, VCSE or commissioning systems.
· Understanding of local and regional funding environments, including how decisions are shaped and influenced.
· Experience supporting or coordinating networks or communities of practice.
· Experience contributing to organisational influence, policy shaping or external positioning through partnership insight.
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