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Job Profile
Job Title:
Children’s & Young Peoples Counsellor  

  

Hours: 
12 hrs per week (working pattern to be agreed) 

  

Salary:                            Grade 4: £28,398 - £34,266 FTE based on 37 hours per week 

  

Contract:
Fixed term – 12 Months Maternity Cover 
  

Location: 
In-person delivery, working from several school venues across Greater Manchester areas.
                                We also value the importance of human connection so offer the flexibility to book working space at our head office based in Trafford House.
Accountability:
Children & Young People’s Counselling Service Manager
Job Purpose:
Counsellors will deliver 1-2-1 counselling for young people aged 5-18. This will include supporting children and young people who’ve been impacted by domestic abuse. 
About the role

In this role you will provide 1-2-1 short-term counselling (up to ten sessions according to need) to children and young people aged 5-18.

The role aims to support children and young people living with complex home lives by giving them a safe and confidential place to speak openly and express their feelings. Although your work will not be limited to these areas you will be working with:

· Children and young people who are struggling to manage and regulate their emotions leading to negative behaviours towards their parents/carers, their siblings or in their intimate relationships. This may include physical violence and/or coercive control. 
· Children and young people who have witnessed and/or experienced some form of Domestic Abuse. 
· Children who are looked after or being educated in Alternative Provision.
This role will suit counsellors with a flexible and adaptable attitude to working within several different settings. Where safe and appropriate, some work will be delivered remotely. 
Counsellors will take a high degree of responsibility for managing their own time and caseload, including making appointments and arranging initial meetings.
Key Responsibilities:

1. Respond to referrals for the service by liaising with the children, young people, their families and professionals quickly, appropriately and professionally. 

2. Communicate effectively and professionally and maintain excellent working relationships with key contacts in statutory services and other agencies. 
3. Provide clinical assessment of clients presenting with a range of difficulties, referring on to more specialist services, where appropriate.
4. Provide 1-2-1 counselling for children and young people aged 5-18 years including continual risk assessment and risk management and the appropriate handling of disclosures to other agencies where necessary.
5. To work to the BACP Ethical Framework.
6. Prepare for and attend monthly individual and occasional group clinical supervision. 


7. Prepare for and attend regular case and line management meetings and regularly review the effectiveness of interventions, using qualitative and quantitative measures.


8. To complete appropriate paperwork with and on behalf of young people including recording Gillick Competency, completing outcome measures such as YP-CORE, relating this to risk management as appropriate.
9. Record client progress on TLC’s electronic case management system.
10. Deal with confidential information and ensure all records and files are kept up to date.
11. Complete Evaluation reports, outcome templates, case studies and end of intervention reviews 
12. Complete the BACP required minimum of 30 hours clinical CPD a year (or the level required by your professional registration body) through engagement in the TLC: Talk, Listen, Change annual training plan and other specific courses agreed with the clinical supervisor. 
13. Perform any other duties within the scope of this job profile.
Person Specification
Essential Requirements

Experience:
1. Level 5 counselling training that specifically covers working with young people, or a level 5 counselling qualification plus additional post- qualification specialist training to work with young people. 
2. An understanding of the developmental stages of adolescence. 

3. An understanding of Adverse Childhood Experiences (ACE).
4. An understanding of the impact of Domestic Abuse on young people and the wider family.
5. Member of BACP or other appropriate professional body. 
6. Comprehensive safeguarding and child protection knowledge.
7. Experience of working with families with complex needs, for example, domestic abuse, trauma, children not in mainstream education.
8. A minimum of 1-year experience working therapeutically with Children and Young people

Skills:

1 Committed to being a reflective practitioner, aware of own experiences and issues and fully aware of responsibilities to themselves and clients under the BACP Ethical Framework.
2 The ability to use clinical supervision openly and honestly to reflect on your work, consider how your professional work is influenced by your personal experience and to grow and develop your clinical practice.
3 The ability to engage creatively and sensitively with young people from a range of potentially complex backgrounds.

4 An understanding of the issues and barriers faced by young people when engaging with services and the capacity to build a trusting relationship with young people who may be experiencing complex difficulties in their lives. 

5 The ability to manage professional relationships with statutory services, other agencies and educational settings, taking responsibility for communicating any planned absences and working collaboratively to problem-solve, where necessary.
6 An understanding of the issues that impact on children and young people generally and specifically in relation to the Domestic Abuse they have witnessed and/or experienced
7 Committed to working as part of a team, with a high level of written and oral communication skills

8 Excellent organisational skills

9 Excellent interpersonal skills
10 Excellent IT skills

11 Experience of using an electronic case management system

12 Can work to direction and meet agreed objectives and deadlines but also enjoys working under own initiative.
13 Commitment to their own professional development, attending CPD when required.

Personal Attributes

1. A commitment to anti-discriminatory practice in employment and service delivery, and to implementing anti-discriminatory practice in relation to job responsibilities.

2. A commitment to work in accordance with the confidentiality and equal opportunities policies of TLC; Talk, Listen, Change.
Desirable Requirements: 

Experience: 

1. Experience working in a multi-agency setting.

2. Experience of delivering research-informed interventions.
3. Knowledge of the range of statutory and voluntary agencies with which children and families may come into contact when complex needs.
4. CPD completed in short-term interventions, such as solution focussed counselling and CBT skills.
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