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TLC: Talk, Listen, Change 
 
Role Profile 
 
Job Title: 	Counsellor 

Contract:	12-month fixed term post
 
Hours: 		24 hours per week -working patterns to be agreed but will include one evening 

Salary:                               Grade 4: £28,398 - £34,266 per year FTE based on 37 hours per week
                                            Annual Continuous Professional Development allowance 
                                           Generous annual leave entitlement 
                                           Birthday leave 
                                           Wellbeing day 
                                           Volunteering day 

 
Location:  Hybrid home and office based for in person sessions.

We value the importance of flexible working. Our services are a hybrid of online and in person delivery and therefore this role can be home based but will include travelling to deliver in-person counselling sessions at our office at Acres House, Berry Lane Keighley BD21 1DN. 
Training and TLC events are held at Trafford House, Chester Road Manchester M32 0RS
Some travel expenses will be claimable.
 
Accountability: To Service Manager  
 
Job Purpose: 
 
TLC: Talk, Listen, Change is looking for an experienced, independent, self-motivated adult counsellor. We are looking for counsellors with experience of delivering different services including couples and individual counselling.

TLC: Talk, Listen, Change offers a range of funded counselling services to people. Funded counselling is time-limited, usually up to 10 sessions.

The successful candidate will ideally have confidence and experience working a diverse range of issues such as:

· Couple relationships
· Family relationships 
· Children and Young People
· Sex and intimacy
· Domestic violence and abuse
· Supporting people in recovery from alcohol and substance misuse
· Bereavement and loss
· Mental health issues, such as depression, anxiety
· Trauma
· Issues relating to identity (eg. sexuality, gender identity)
· Changes in people’s lives, such as retirement, children leaving home, relationships ending
· People affected by job instability, housing issues and homelessness
· People affected by chronic illness or caring for someone long-term
 
Key Responsibilities: 
 
· To offer counselling online, face-to-face and occasionally telephone.

· Manage a caseload of clients and deliver effective counselling in line with the requirements of the ethical framework of your registered professional body (such as BACP, COSRT, UKCP or NCPS).

· Work in line with the policies of TLC: Talk, Listen, Change, especially in relation to Child and Adult Safeguarding and Equality, Diversity and Inclusion.

· Ensure a high level of self and practice reflexivity and that you work within your own levels of competency and ability, recognising and taking to supervision any concerns that you have about your practice

· Provide assessment of clients who request counselling, establishing if time-limited counselling is appropriate and referring on to more specialist services or other organisations if necessary.

· Respond to the differing needs of individual clients by providing a range of therapeutic interventions and activities eg. creative interventions, grounding / mindfulness.

· Attend individual or shared clinical supervision as required, establishing your responsibilities within supervision and using it in a reflexive and open way to inform your client work, celebrate and develop your skills, address your concerns and monitor your own capabilities 

· Work with your supervisor to address any concern you or they may have about you or your practice; completing any development requirements that they may ask you to undertake

· Ensure that all clients/cases are talked about in supervision at least once while they are on-going and that outline details of all cases are taken in a readily understood summary form to each supervision

· Display transparency and openness in your clinical practice by participating, where appropriate, in live supervision, recordings of practice and reflecting teams.

· Take responsibility as agreed with your supervisor and/or line manager, for any required client contact in between counselling sessions

· Ensure that you complete CPD each year in line with the requirement of your professional body and that CPD undertaken is based on a personal development plan you have discussed with your supervisor

· Attend all mandatory TLC: Talk, Listen, Change seminars each year and complete any other compulsory training.

· Ensure client completion of feedback/outcomes measurement questionnaires, in line with TLC: Talk, Listen, Change requirements, working to build this feedback actively into the client work so that it informs the counselling.

· Complete and keep up to date all relevant client case notes, wherever possible writing these immediately after seeing clients using TLC’s secure electronic case management system.

· Ensure that all client notes for which you are responsible are held securely, written in a way that is succinct and factual, kept in a way that maintains client confidentiality.

· Ensure that TLC’s risk management and safeguarding procedure is followed and that concerns and actions are recorded accurately, following TLC’s risk and safeguarding policies and updated when necessary

· Remain up to date with all TLC: Talk, Listen, Change policies and updates in respect of counselling provision, especially relating to child and adult safeguarding and Equality, Diversity and Inclusion.

· Ensure regular checking of and responses to emails and other communications, and appropriate management of diaries and schedules within TLC: Talk, Listen, Change

· Ensure all aspects of practice are conducted with full regard for Equality, Diversity and Inclusion.

· Support the designated safeguarding lead to ensure all staff, volunteers, trustees and students at TLC understand that safeguarding is everyone's responsibility. Ensure adherence to policies, mandatory training, reporting concerns, and compliance to protect children and adults at risk.





Person Specification

Criteria

· The candidate will ideally have confidence and experience of working with a diverse range of people such as:


· Couples
· Families
· Children and young people
· People affected by domestic violence and abuse
· Supporting people in recovery from alcohol and substance misuse
· Bereavement and loss
· Mental health issues, such as depression and anxiety
· Trauma
· Issues related to identity or discrimination
· Changes in people’s lives, such as retirement, children leaving home, relationships ending
· People affected by issues such as job instability, housing issues and homelessness

· Qualification as a counsellor/therapist usually at Level 5 or above. Level 4 qualifications, if supported by significant counselling experience, CPDs, other trainings and supervised hours, will be considered on a case-by-case basis.  

· Knowledge and ability to conduct collaborative assessments with clients to assess whether counselling is the right form of support and signposting to alternative services if TLC is not the most appropriate service. 

· Comprehensive safeguarding and child protection knowledge

· An enthusiasm for learning and for the development of reflexive, creative and effective counselling practice. The ability to reflect on and address any potential gaps in knowledge proactively.

· Evidence of having attended CPD / training in use of Brief Solution Focussed approaches

· The ability to recognise clients’ individual needs and work flexibly and creatively.

· The ability to provide time-limited counselling safely and ethically.

· A commitment to collaborative working with clinical supervisors and line managers. 

· Good, professional communication skills and the ability to work as part of a team within TLC: Talk, Listen, Change and to work alongside partner agencies.

· An understanding of the importance of collecting data to support effective delivery of counselling services (eg. demographic information) and outcomes measurement (eg. using metrics such as PHQ9, GAD and WEMWBS) and a commitment to recording this consistently.

· A commitment to Equality, Diversity and Inclusion and anti-discriminatory practice.

· The ability to write clear, factual case notes in line with TLC’s case note guidance.

· Excellent general administrative and IT skills

· Registered member of BACP or other appropriate professional body, such as UKCP or NCPS.  Previous registration on the Relate practitioner directory may be accepted for experienced counsellors
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