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Family mediation can help you and your former partner  
(or other family members) come to agreements without lengthy  
and expensive court proceedings. It allows you to discuss important  
matters in a secure environment with an impartial mediator.

Whether you’re recently separated or have been separated for a while, you can come to us.  
It’s never too early or too late to come to arrangements that are best for your family. 

Funded Payments Process
Call for information 

•	 We can answer any questions you have about 
family mediation.

Mediation Information Assessment Meeting
(MIAM) 
•	 A one-to-one meeting for you with a mediator.  

An opportunity to discuss your situation and  
decide on the next steps for you and your family.

Attend a joint session(s) 
 •	 Most attend 2-4 sessions. Many take time  

between sessions to consider options, trial  
arrangements, and obtain legal advice.

Confirm arrangements 
•	 The mediator will summarise any proposals that 

you have put forward and intend to fullfil.

Legal Aid 

•	 If you qualify for Legal Aid, all your sessions  
will be free of charge.  

•	 If your former partner qualifies, your MIAM will 
be free, and your first joint session will be free. 

Government Voucher 
•	 Regardless of income, everyone is currently  

entitled to a £500 voucher towards joint  
sessions if discussing children.

•	 The voucher is per family and will be applied  
for by TLC.  

Arrangement Types
Arrangements for children, such as: 
•	 time spent with each parent
•	 holidays or special occasions
•	 communication as parents

Divison of assets, such as: 
•	 the family 

home
Other issues, such as: 
•	 divorce proceedings
•	 grandparents  

keeping in touch

•	 debt
•	 child maintenance

•	 pensions•	 a business
We also offer Child Inclusive Mediation. This gives  
children the opportunity to meet with a mediator and talk 
about their wishes. Research shows that children greatly 
benefit from having a voice during the separation  
process. A Child Consultation will only go ahead following  
a discussion and signed permission from parents.


